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Dee Doocey (Chair):  The Mayor is going to provide a five minute update on matters that occurred 
since the publication of his report and, as part of that, Assembly Party Groups have asked the Mayor 
to provide an update in relation to five specific topics.  When the Mayor has done that I will then take 
supplementary questions, but I would remind Members that it will only be on what the Mayor has 
mentioned in his report or in the update. We will not go off at a tangent.  Good morning, Mr Mayor. 
 
Boris Johnson (Mayor of London):  Good morning, Chair.  Thank you very much.  I will try to keep 
this all in five minutes.  Since we last met we have extended Oyster on to South West Trains so that 
the Oyster is now complete on the overground railway in London; a vital thing and one of the most 
popular things that we have done over the last few years. 
 
The cycle hire scheme is going to be extended, as the Assembly will know, eastwards to include all of 
Tower Hamlets as well as North Shoreditch.  People living in Bethnal Green, Bow, Canary Wharf, Mile 
End and Poplar will also be seeing docking stations built in their area. 
 
We unveiled a new bus design for London and the vehicles, with engines in them, will be on the 
streets by the back end of next year, I am confidently informed by Transport for London (TfL). 
 
We have announced Source London, an electric charging network for the entire city. 
 
As for the areas that the Assembly wanted me to update them on particularly, I wonder, Chair, 
whether, if I go through them in order, maybe we could discuss them also in order, or whether you 
want to dart around?  It might be sensible if we discussed them in order. On the funding for the 
London Development Agency (LDA), it is absolutely true that detailed negotiations are now going on 
between us and Government.  It would be fair to say that David Cameron [Prime Minister] and 
George Osborne [Chancellor of the Exchequer] and the rest of the Government absolutely understand 
the need to protect and, indeed, to expand investment in various London priorities.  They include 
green technology, retrofitting and the RE:NEW and RE:FIT programmes, which are both excellent.  
They include the necessity to get the most out of the Olympics and to deliver on our Olympic 
priorities, and they include the need to promote London in all its aspects.  It would be crazy to invest 
so much in the Olympics in the run up to 2012 without getting maximum benefit for London.  
Negotiations are ongoing and I am confident that we will have success on all those matters. 
 
On the emergency vehicles failing to respond to 999 calls in due time, that is not something that falls 
within my direct jurisdiction but it is a highly relevant topic for all of London.  It is something people 
want to know about.  It is a very good subject for this Assembly to hold an inquiry into and scrutiny 
of. 
 
Number three: no, I do not have any plans for any reductions in employment in the Fire Service or 
reductions in the number of fire appliances and have given no such indications to the London Fire and 
Emergency Planning Authority (LFEPA) or to its Chairman. 
 
Number four: housing benefit cuts and discussions with the Government.  I am sure that most of 
London will be familiar with what I have been saying about this and our determination to make sure 
that we minimise the impact on London families of a cap on housing benefit. While it is necessary to 
reform housing benefit - everybody understands that - the way to do this is to bear down on the rents 
that the landlords are charging and to stop them fundamentally ripping off the system.  That is why 



 

we are working with Government to make sure we have a number of mitigating measures, particularly 
to pay the local housing allowance (LHA) direct to landlords in exchange for them lowering the rents, 
and to make sure that particularly difficult cases - families who have to stay in a neighbourhood 
because their kids are in school or for reasons of work - are protected and that London finally gets the 
lion’s share of the discretionary housing benefit fund to make up the gap that may impact on some 
families.  We are making a great deal of progress in those discussions but it is absolutely necessary 
that we keep that pressure up. 
 
Finally, on student riots, I am delighted to say that there have been 59 arrests so far - I think I am 
right in saying - and one person has been charged this morning.  The police are conducting an 
investigation into exactly what planning and preparations there were in anticipation of the events of 
Wednesday, 10 November 2010 and whether more could have been done to anticipate the violence 
that took place at Millbank. 
 
Darren Johnson (AM):  Key parts of your Climate Change Strategy were very much dependent on 
the Government funding through the LDA.  If the Government has pulled the plug on that funding it 
has huge implications for your climate change work. 
 
Boris Johnson (Mayor of London):  Darren, I agree completely with that.  I do not think the 
Government has pulled the plug on this.  If you look at David Cameron’s speech to the Confederation 
of British Industry (CBI), where he extolled the importance of green technology as an engine for 
generating new green collar jobs, I think he understands the importance of the RE:NEW and the 
RE:FIT programmes and I am confident that we will be able to carry on and deliver those. 
 
Darren Johnson (AM):  He might understand the importance of them but whether he is going to 
give any money for them is a completely different question.  As far as things are at the moment, and 
what we understand from the LDA, other than legally binding contracts, the Government will be 
providing no additional resources for the funding of the LDA work. 
 
Boris Johnson (Mayor of London):  The second part of your suggestion is not quite right in that 
there are detailed discussions going on now about -- 
 
Darren Johnson (AM):  There are detailed discussions but, so far, that has been the Government’s 
position hasn’t it? 
 
Boris Johnson (Mayor of London):  If you let me complete the point.  There are detailed 
discussions going on now about what funding may be available.  I am confident that we will be able to 
deliver not just the environmental programmes but also the vital programmes of delivering on 
London’s Olympics commitments and on promoting London in all its aspects, not just in the run-up to 
the Olympics but beyond. 
 
Darren Johnson (AM):  We had Sir Simon Milton [Deputy Mayor and Chief of Staff, GLA] here last 
week to discuss the LDA.  Do you agree with him when he says, ‚The Government has national targets 
for carbon reduction which will not be met unless there is an effective programme for homes 
refitting‛? 
 
Boris Johnson (Mayor of London):  I think that our home improvement programme, the RE:FIT 
programme and the RE:NEW programme are amongst the most adventurous in the country.  They 
deserve to be widely imitated and I am sure the Government will not want to see them fall by the 
wayside. 
 
To answer your question directly, I do think that they play a vital part in our ambition to reduce 
London’s carbon dioxide (CO2) output by 60% on 1990 levels by 2025. 
 



 

Darren Johnson (AM):  We are agreed on that.  Do you agree then that you will have completely 
failed to meet your target of insulation homes and your CO2 reduction targets without those 
programmes being properly funded? 
 
Boris Johnson (Mayor of London):  As I say, I am confident that we will be able to continue with 
those programmes.  I think the Government does understand the importance of them.  Clearly, Darren, 
I am grateful to you for pursuing this and for raising it up the political agenda.  It is vital that the 
Government gets the message that these programmes are important and they deliver exactly what 
David Cameron said in his speech to the CBI he would like to deliver. 
 
Darren Johnson (AM):  That is lobbying of the Government and you need to continue doing that.  
What about lobbying of the boroughs?  Can you update me on your lobbying of the boroughs who, so 
far, have brought forward only a quarter of the funding that is needed since I last raised this with you 
in September 2010 for the home retrofitting insulation programme? 
 
Boris Johnson (Mayor of London):  A quarter of the funding needed for RE:NEW and RE:FIT? 
 
Darren Johnson (AM):  Yes. 
 
Boris Johnson (Mayor of London):  As I say, there is a huge advantage to be gained for London 
and for London consumers.  We are only going to sell this programme if -- 
 
Darren Johnson (AM):  What lobbying have you done with the borough leaders? 
 
Boris Johnson (Mayor of London):  -- people understand that the benefits from retrofitting their 
homes accrue to them as well. 
 
Insofar as lobbying of the boroughs goes, I am determined that we get the funding package that we 
need and we will work with the boroughs to encourage them to play their part.  If you ask me, have I 
raised with the boroughs recently asking them to contribute more to home retrofitting as part of the 
RE:NEW and RE:FIT programmes, I am acutely conscious of the pressures the boroughs are under and 
I am determined to get funding for this from Government.  I do not intend to extort more from the 
boroughs now than they can pay. 
 
Darren Johnson (AM):  This is about their initial commitment before the plug was pulled on the 
LDA funding.  You agreed in September 2010 that you would be lobbying the boroughs to ensure 
that they put in their share of the funding for the home retrofitting insulation programme.  You 
promised to do that when I questioned you in September 2010.  Have you not done that now? 
 
Boris Johnson (Mayor of London):  Darren, if the boroughs are due to put in their fair share of 
funding for the home retrofitting programme then I am sure they will be mindful of their obligations. 
 
Darren Johnson (AM):  You said in September 2010 that you agreed with me that they needed to 
do this and that you would lobby them directly.  You agreed to do that in September 2010.  Why have 
you changed your mind?  Have you just forgotten? 
 
Boris Johnson (Mayor of London):  You are slightly putting words in my mouth.  I am sure that 
active conversations have been taking place with the boroughs about the greater contribution they 
can make to home retrofitting by my office and I am sure that, insofar as they are obliged to 
contribute more to the programme, I am sure they are mindful of their obligations. 
 
Darren Johnson (AM):  Will you undertake to lobby them, as you did in September 2010?  When I 
questioned you about this in September 2010 you agreed it was a good idea and that you would 



 

lobby the borough leaders directly.  Will you undertake to do what you promised to do in 
September 2010? 
 
Boris Johnson (Mayor of London):  As far as I remember the borough leaders are generally in 
favour of these programmes and I am sure they will be supportive and they will be mindful of 
whatever obligations they may have under RE:NEW and RE:FIT. 
 
Caroline Pidgeon (AM):  I want to pick up a key point in our question about continuity of key staff 
at the LDA and, in particular, around the team who are working on the Olympic land compensation 
deals.  They have been working on this since 2006.  Can you guarantee we are not going to lose that 
expertise and then have to re-employ these people at high cost as consultants? 
 
Boris Johnson (Mayor of London):  I do not want to see unnecessary apprehension amongst 
highly qualified staff in the LDA or in any division of the GLA group.  I do not think that is necessary.  
I am convinced that we will be able to proceed with the plans and with the obligations that we have to 
carry out for London.  Rather than unnecessarily alarming people, I urge them to be confident and to 
be reassured that we are going to get on with the job of delivering on our Olympic commitments, 
particularly with the London Ambassador Scheme, the Media Centre and the urban realm 
improvements.  These are all things that the Government understands we have to deliver. 
 
Caroline Pidgeon (AM):  We are not going to lose those experts who have been working on the 
Olympic land deals and have to employ them back as consultants?  Yes or no?  It is a simple question. 
 
Boris Johnson (Mayor of London):  As you know, Caroline, there have been very substantial 
changes in the LDA over the last few years in any event, and the numbers of people employed have 
been considerably reduced -- 
 
Caroline Pidgeon (AM):  Yes or no? 
 
Boris Johnson (Mayor of London):  I am not going to make comments now about any particular 
job or any particular -- 
 
Caroline Pidgeon (AM):  You will look into it maybe?  That area? 
 
Boris Johnson (Mayor of London):  -- post because that would be quite wrong.  What we do want 
to do is deliver our objectives and to retain highly qualified and effective staff to do so. 
 
Caroline Pidgeon (AM):  I will take that as a ‘do not know’ then. 
 
Andrew Boff (AM):  I welcome your concern at the recently published response rates from the 
London Ambulance Service.  I do not know if the Mayor is aware that, counter intuitively, some staff 
say that that targets regime is providing an obstacle to providing the excellent service that Londoners 
expect from the London Ambulance Service?  Therefore, I welcome your suggestion to the Assembly 
to carry out a scrutiny on this and I certainly will be pushing for that to happen.  Thank you very 
much. 
 
Boris Johnson (Mayor of London):  No problem. 
 
Len Duvall (AM):  You talk of mitigating the circumstances around the housing benefit reform 
issues.  I am slightly confused.  Your colleagues in Westminster are lobbying under housing benefit 
reform and about issues of reducing eligibility to get homelessness assistance and the type of suitable 
of properties that people that are displaced by the housing benefit reforms will go into.  Then they 
want a new power to discharge duties to house the homeless in private sector properties.  They do not 
want to be told to do that anymore.  What mitigation are you actually discussing then?  It sounds like 



 

they are not; they are getting ready for the problems that you eloquently outlined would happen 
under these housing benefit reforms.  What mitigation is it, exactly, that you are doing?  Are you 
leading on those negotiations?  
 
Boris Johnson (Mayor of London):  I have had many, many conversations now, Len, with 
Government Ministers and colleagues at all levels about this.  It is a very serious issue for London.  
Yes, I am leading the negotiations.  We are making a great deal of progress.  When you say my 
colleagues in Westminster, are you referring to Westminster Council? 
 
Len Duvall (AM):  The Cabinet Member for Westminster.  This is the woman who said the poor will 
just have to move under these reforms and she does not want them in Westminster, which is opposed 
to your position.  Is that correct? 
 
Boris Johnson (Mayor of London):  If that is a correct reading of what she said then it certainly is 
opposed to my view.  Let us look at the problem.  The problem is that landlords have been milking the 
housing benefit system.  I am afraid that is the reality.  We need to find a way of correcting that.  We 
are looking at paying their LHA direct to the landlords in exchange for them driving down the rents.  
What I am not prepared to see - and I have said this before - is some sort of concerted programme 
leading to an exodus from central London to outer London.  I do not think it would be in the interests 
of either central London or outer London.  It is not going to happen on my watch, as I have said 
repeatedly.  I do not, in any way, resile from that.  The way to prevent that from happening is to bear 
down on the rents and to incentivise the landlords to reduce the rents by paying the LHA to them 
direct.  Also, to make sure that particularly difficult cases do receive protection.  I have already 
mentioned in my earlier statement how I think that should be done. 
 
If we are going to reform housing benefit - as we must - then what London needs is time and money 
and it needs common sense.  Those are the things that we are going to apply. 
 
Len Duvall (AM):  In your mitigation, are you saying there is a London deal around these housing 
benefit reforms that gives you that time so that the poor do not pay for these reforms, and that we 
will continue to have mixed communities in those high-priced rental areas and land value areas in 
London? 
 
Boris Johnson (Mayor of London):  That is exactly right, Len.  It is common ground, not just here 
but with most sensible Government Ministers, that what you do not want to see in London is a 
transformation into a city resembling Paris where, effectively, only the affluent few can live in certain 
areas and the rest are moved gradually, or not, to other areas.  That is not what we want to see in this 
city.  This city benefits immensely from the diversity of its communities and from the mixture of 
people in London and we intend to protect and to preserve that. 
 
Len Duvall (AM):  Mayor, I am still confused.  Places like Haringey, in the last two months, have 
seen - in the exodus out of areas such as Westminster - 40 odd children with child protection plans, 
coming into their borough.  That is before these reforms.  That is about placement issues.  Can you 
give an assurance to this Assembly that these negotiations and assurances that you are getting - 
whoever you are dealing with - are not the same type of assurances that your officials received around 
the LDA funding, which was a mess?  We thought we were going to get a cut.  We got more than a 
cut; we got a full cut.  You are busy having to renegotiate, get back into Government, and start to ask 
some of the real questions.  That was a failure at that point.  Why should we have any more 
confidence over these housing benefit issues?  I hear the words that you are saying and what you 
desire to happen.  Why do I have any confidence that this is not going to happen?  Your mitigation is 
probably a transitional arrangement and the outcome that you do not want to happen will happen and 
the pressure will be placed back on London’s services. 
 



 

Boris Johnson (Mayor of London):  I do not think it will happen.  I am very confident it will not 
happen because of the arguments we are able to bring to bear.  We have had, as I say, some very, very 
constructive discussions with Government about this subject.  I am confident it understands those 
points and that London will be given time and it will be given money to absorb the changes. 
 
What I cannot say to you now is that there will be no changes as a result of the cap on housing 
benefit; that would be absurd.  There will be moves, but then there are more than 100,000 moves in 
London every year.  People do move home.  That is not something that you should necessarily think 
of as being impossible to envisage.  There will be moves. 
 
What I do not want to see is anything like the social cleansing - or whatever phrase it was that I used 
earlier and whichever war zone you happen to pick to animate this.  I do not want to see people 
moved in large numbers.  I want to see a humane and gradual attempt to use this reform to drive 
down rents.  If you are able to drive down rents in the LHA and if you are able to reduce the rents that 
landlords are charging, then you ought to be able to reduce rents overall in central London.  That 
would be a great thing for many hard-pressed people; people who need to rent in the private sector as 
well. 
 
There are two sides to this.  There is a reform that needs to be conducted but I am absolutely 
determined to make sure that it is done humanely and without adversely impacting some of the 
poorest and most vulnerable families in the city.  That is why, as I say, we are going to make sure that 
families whose kids need to be in school, about to take GCSEs, or whose parents have to work near to 
the place where they are living, can be given exemptions.  Adequate funds can be made available for 
London Councils to make up the gap when the cap comes in order to cushion the impact of the cuts 
on some of the neediest families.  A balance has to be struck and I am determined, as I say, to protect 
the interests of Londoners throughout this. 
 
Len Duvall (AM):  When will we see that detail?  When will we see the detail of the mitigation 
issues?  When will that become public?  When will you put that into the public domain?  What 
mechanisms, if you are that concerned, are you going to put in place to monitor that the worst 
aspects of this reform do not occur?  What mechanisms will you put in place here in City Hall? 
 
Boris Johnson (Mayor of London):  We are working continuously with the Department for Work 
and Pensions (DWP) to get its estimate of the impact on London households.  What we want to do is 
to minimise that impact.  As and when we have the figures, of course, Len, I will put them into the 
public domain. 
 
Navin Shah (AM):  Mr Mayor, you have given a clear commitment this morning that there will be no 
reduction in fire services and, indeed, that includes no reduction in fire engines.  This is very 
consistent with the Chairman’s publicly-stated position. 
 
Boris Johnson (Mayor of London):  Consistent or inconsistent? 
 
Navin Shah (AM):  It is very consistent, which I welcome.  However, are you not concerned that the 
Chairman of the Authority has gone back on his word and has asked for a reduction in fire appliances 
to be considered?  What is your position, given this situation?  Can you give an undertaking to the 
Assembly that you would, at least, talk to the Chairman of the Authority not to proceed along the 
ways to reduce fire engines and, therefore, any reduction in appliances? 
 
Boris Johnson (Mayor of London):  I have talked to the Chairman of the LFEPA about this matter, 
as I undertook to do.  A radio journalist asked me to intervene with Brian [Coleman].  I mentioned the 
matter to Brian and I am assured that there are no plans for reductions in frontline services. 
 



 

Navin Shah (AM):  Very clearly there is already an instruction in the Fire Authority given by the 
Chairman that the Authority should explore the possibility of a reduction because of over-supply, as it 
was put, of fire engines.  That certainly would have an impact on frontline services and that is not at 
all consistent with a very public commitment given, not on one occasion but on several occasions, by 
the Chairman of the Authority.  This morning, again, you have stated that there will be no reduction in 
fire services including the reduction of fire appliances.  Can you please tell me what your clear position 
is?  Are you going to support or are you not going to support the reduction of fire engines as has 
been moved recently by the Chairman? 
 
Also, I see this as the thin end of the wedge because, once you start talking about reducing fire 
appliances and then possibly looking at fire stations, you are looking at, possibly, the reduction of 
firefighters.  What is your position as the Mayor of the Authority because there are serious concerns 
about such reductions and not having a clear policy either in the Authority or possibly from your end? 
 
Boris Johnson (Mayor of London):  Navin, I am slightly confused by your question because you 
began by saying that I had been consistent in not calling for reductions in the 27 appliances, or 
reductions in frontline services, and that is exactly what I am doing.  I think that the Chairman of 
LFEPA, and indeed yourself, are completely right to think that there should not be reductions in 
frontline services.  That is not what I have asked LFEPA to consider.  That is not what we are doing. 
 
Navin Shah (AM):  Sorry, Mr Mayor, if you have any confusion, let me clarify it to you again.  Let me 
ask you, very clearly, where you stand.  The original position, where there was consistency between 
what you said today and that of the Chairman of the Authority, was that there will be no reduction in 
fire appliances.  That position, as of last week, has changed because the Chairman of the Authority 
wants to see and has asked to explore a reduction of fire engines.  Where do you stand?  Are you 
going to support the Chairman’s change of mind or are you going to ask him -- 
 
Boris Johnson (Mayor of London):  Hang on, I thought you supported the Chairman who had not 
changed his mind.  You just said that you supported the Chairman who had decided not to withdraw 
27 fire appliances -- 
 
Dee Doocey (Chair):  Sorry, Mr Mayor.  As I understand it, Navin is asking you, do you support a 
reduction in fire appliances?  I also think you said no, you did not, but could you clarify? 
 
Boris Johnson (Mayor of London):  I did not.  Why is he asking the same question about 15 times? 
 
Navin Shah (AM):  Mr Mayor, you are simply playing with words here.  Very clearly -- 
 
Boris Johnson (Mayor of London):  The answer is no.  I am in favour of retaining the 27 fire 
appliances and all front line -- 
 
Navin Shah (AM):  OK.  In that case will you be asking the Chairman to reverse his instruction to 
look at the reduction of fire appliances? 
 
Boris Johnson (Mayor of London):  I am not, Navin, going to get into some pointless discussion 
with you when, it seems to me, that we are entirely in agreement that there should not be a reduction 
in the fire appliances and that seems to be common ground amongst all of us. 
 
Navin Shah (AM):  Thank you. 
 
Boris Johnson (Mayor of London):  I see the Chairman [of LFEPA] nodding there.  He does not 
want to get rid of the fire appliances.  You do not want to get rid of them.  I do not want to get rid of 
them.  What is the problem? 
 



 

Navin Shah (AM):  Thank you. 
 
John Biggs (AM):  My question is about the student demonstration last week.  There are two parts 
to this.  The first is about your leadership -- 
 
Boris Johnson (Mayor of London):  My leadership of the student demonstration?  Do you think I 
should have been at the front of the student demonstration? 
 
John Biggs (AM):  Could you ever so politely shut up while I ask a question please?  The question is 
this -- 
 
Boris Johnson (Mayor of London):  Did you hear him, Chair?  He asked me to shut up. 
 
Dee Doocey (Chair):  I cannot imagine why! 
 
John Biggs (AM):  I think there is an established pattern developing in Londoners’ minds which is 
that you are world class when it comes to the yap yap yap but you are rather poor on leadership.  Can 
you tell us what leadership you -- 
 
Dee Doocey (Chair):  John, can you frame your question as a question to the Mayor please? 
 
John Biggs (AM):  In your manifesto you said very clearly that, ‚No challenge would be so big that I 
shrug my shoulders and pass the buck‛.  You said you would provide strong leadership for policing in 
London.  Can you tell us what leadership you have offered, other than in your presentation saying you 
passed the buck?  Why did it go wrong?  Why was the policing inadequate?  The police service, which 
you were elected to lead, why was it not ready to deal with the situation? 
 
Boris Johnson (Mayor of London):  OK.  I am interested in your definition of what you mean by 
going wrong because I do not know quite whose side you are on in the matter of the student riots -- 
 
John Biggs (AM):  Could you answer the question? 
 
Boris Johnson (Mayor of London):  -- John.  I will tell you what happened on that day -- 
 
John Biggs (AM):  No, can you tell us what leadership you were offering in this matter?  That is 
what you are elected to do. 
 
Dee Doocey (Chair):  Hang on, just one moment.  As I understand it -- 
 
John Biggs (AM):  I do not want you to read out the headlines from the newspapers.  I want you to 
tell us what leadership you are offering. 
 
Dee Doocey (Chair):  -- the question is why were the police not ready.  Is that correct, John? 
 
Boris Johnson (Mayor of London):  He wants to blame me for the student riot. 
 
Dee Doocey (Chair):  Thank you, Mr Mayor.  If I need help I will ask for it. 
 
John Biggs (AM):  I will be absolutely clear, Chair.  You said that your predecessor was asleep on the 
watch - to paraphrase - and that you would offer firm leadership over policing in London.  That 
implies that you are responsible when things do not work properly and that you will leave no stone 
unturned to find out what went wrong.  Can you tell us what leadership you are offering to establish 
what went wrong last week? 
 



 

Boris Johnson (Mayor of London):  By your leave, Chair, let me tell you that on the day I was in 
continuous contact with the Commissioner.  As soon as it became clear that the demonstration was 
turning - I went past the student demonstration in Westminster in Parliament Square and I have to say 
-- 
 
John Biggs (AM):  Tell us what you did.  We do not want anecdotes.  We want to know what you 
did. 
 
Dee Doocey (Chair):  John, do not continually interrupt. 
 
Boris Johnson (Mayor of London):  I offered leadership, John, first of all by talking to a great 
many of the charming demonstrators, most of whom said how much they supported me!  Indeed, it 
may be a measure of the education that they are receiving, that quite a few of them said that they 
had voted for me! 
 
Dee Doocey (Chair):  Mr Mayor! 
 
John Biggs (AM):  What leadership did you offer them? 
 
Boris Johnson (Mayor of London):  I was delighted by that. 
 
Dee Doocey (Chair):  You are not answering the question.  Can you stick to the question please? 
 
Boris Johnson (Mayor of London):  I had long detailed discussions with Kit [Kit Malthouse, Chair 
of the MPA] and with the Commissioner throughout Wednesday, more obviously as the evening went 
on, particularly after it had become clear that the police had regained control of the situation.  We 
discussed the urgent necessity to mount a full inquiry into what had gone wrong, why students were 
able to cause quite so much damage to a piece of private property and, indeed, public property in 
central London and what steps would be taken to find the miscreants and to bring them to justice.  
Those were conversations that I had with the Commissioner.  He and I both went out and made 
statements to the media about what had taken place. 
 
The most important thing is that those who were so foolish as to engage in acts of violence - which I 
am sure you condemn, John - will be brought to justice and those who endangered human life by, for 
instance, throwing fire extinguishers over the roof of Millbank Tower will also be brought to justice.  
That was the gist of what we said.  I am sure that the police will now be reviewing their preparations 
for any similar demonstrations to make sure that there are not future incursions of the kind that we 
saw. 
 
John Biggs (AM):  Do you have any understanding of the anger felt by the vast majority of students 
who did not throw fire extinguishers but feel concerned that the Government’s policy will force them 
into greater debt?  What is your position on that? 
 
Boris Johnson (Mayor of London):  Whatever people’s feelings on that, John, I do not -- 
 
John Biggs (AM):  I am asking about your feelings on that. 
 
Boris Johnson (Mayor of London):  -- think it justifies acts of violence -- 
 
John Biggs (AM):  No, no, no.  We have established that.  Could you answer the question? 
 
Boris Johnson (Mayor of London):  -- or endangering human life. 
 



 

John Biggs (AM):  We have established that.  I do not know whether you are ever able to answer a 
question but could you try answering the question? 
 
Dee Doocey (Chair):  The Mayor is not answering questions on education because it is not a GLA 
role. 
 
Boris Johnson (Mayor of London):  John asked a question about whether I understood the anger.  
I do not understand or accept that people can be driven to commit acts of violence that endanger 
human life.  I do not think that that is right and I do not think it is fair.  I do not think it is fair on the 
vast majority of students who wanted to make a peaceful point in the heart of London.  I defend their 
right to do so. 
 
Let me tell you, the police in this city I think, overall, do a fantastic job; I really do.  They have 5,000 
demonstrations every year -- 
 
John Biggs (AM):  In the interests of timekeeping, Chair, could I interrupt him and ask the question? 
 
Boris Johnson (Mayor of London):  -- that they have to police.  We are able to have democracy, 
people protest in this city -- 
 
John Biggs (AM):  This is just flannel really isn’t it? 
 
Boris Johnson (Mayor of London):  -- because the police do such a fantastic job.  Those who give 
way to anger - which you seem to support -- 
 
John Biggs (AM):  No, no, no. 
 
Boris Johnson (Mayor of London):  -- and give way to violence let down everybody else. 
 
John Biggs (AM):  The point is -- 
 
Dee Doocey (Chair):  Let the record show that Mr Biggs has not, at any stage, said he supports 
anger. 
 
John Biggs (AM):  This is just slander. 
 
Boris Johnson (Mayor of London):  He is pro-anger though.  Is he pro-anger? 
 
John Biggs (AM):  Can we move on, Chair? 
 
Boris Johnson (Mayor of London):  I want to know whether he is pro-anger or anti-anger. 
 
Dee Doocey (Chair):  Can you stop playing to the gallery and just answer the questions please. 
 
John Biggs (AM):  Can I suggest we move on, Chair? 
 
Dee Doocey (Chair):  John, you can move on but can you make your questions more specific and 
stop barracking please? 
 
John Biggs (AM):  There is no point in pursuing this question because the Mayor has shown himself 
incapable of answering it. 
 
Boris Johnson (Mayor of London):  I think you have got to work out whether you are pro-anger or 
whether you are pro-violence or not. 



 

 
Jennette Arnold (Deputy Chair):  I have got a couple of questions.  Are you ready, Mr Mayor? 
 
Boris Johnson (Mayor of London):  I am ready. 
 
Jennette Arnold (Deputy Chair):  Thank you.  Mr Mayor, I am not convinced that you fully 
appreciate the distress that a large number of families who are under this threat that will come their 
way with the increase in their rents.  You talk about the landlords as if they are the most amenable 
people in the world.  I am tempted to ask when did you last negotiate with a landlord?  That is not 
real life.  The circumstances that these families are under are that many of them have never met their 
landlords, so it is not a matter of going and knocking on the door.  These are families who have 
moved from home to home to home and are in particularly stressful conditions.  They also live in low 
income areas, so the homes are in a real state.  I am not sure that you appreciate that; do you 
appreciate that? 
 
Boris Johnson (Mayor of London):  I do completely understand that, Jennette.  That is why we are 
campaigning so vigorously to mitigate the impact of this housing benefit reform on London.  Make no 
mistake; I am not saying there will be no impact at all, but we must minimise it and we must minimise 
the impact for the poorest and the neediest families. 
 
Jennette Arnold (Deputy Chair):  We know there will be an impact. 
 
Let me quickly go back to the points that my colleague, Len Duvall, was raising and let us get some 
clarity.  You are a scholar and you are supposed to be good with words.  Let me be clear.  There is a 
difference between a conversation and negotiation with Government.  I am not talking about the 
conversations on the phone and I am not talking about when you have dinner with friends.  I am 
talking about negotiation.  When have you had these meetings?  Where have they been held?  What 
have been the results of these negotiations about mitigation?  When, where and who has had them?  
It is not about conversations. 
 
Boris Johnson (Mayor of London):  Do you really want to know? 
 
Jennette Arnold (Deputy Chair):  I want to know because we want to be clear you are negotiating, 
rather than having conversations. 
 
Boris Johnson (Mayor of London):  I have met Iain Duncan Smith [Secretary of State for Work and 
Pensions] as early as 27 September 2010.  We met Lord Freud [Parliamentary Under Secretary of State 
for the Department for Work and Pensions (Minister for Welfare Reform)] earlier on.  I have had 
many, many conversations with Government Ministers of all kinds about this matter and, indeed, with 
colleagues in the Liberal Democrats who share my concerns and who are proving doughty allies in this 
matter. 
 
This is something that is of great concern to Londoners and you are right to raise it, Jennette.  You 
are right to stress that people will be made apprehensive by this.  What I want to get over is that we 
are going to minimise that apprehension and we are going to minimise the impact on London.  It is 
not fair and it is not fair on a city that flourishes and is prosperous precisely because people on low 
incomes can afford to live in areas near their place of work.  That is vital for the prosperity and success 
of London. 
 
It does not mean that we should not also tackle huge anomalies in housing benefit and landlords who 
are ripping off the system.  There are two sides to it but we are determined to strike the right balance 
for our city. 
 



 

Jennette Arnold (Deputy Chair):  We are all clear about the narrative about this.  Many of us have 
been here for many years.  What I want to be sure is that you have got a grip of this, that you are 
leading on it and that we will be able to see the results of your negotiations.  Will you be updating us 
because we need to be supportive of our constituents and say to them what their Mayor is doing for 
them? 
 
Boris Johnson (Mayor of London):  As I said to Len, as soon as we have any hard figures from the 
DWP about the impacts we will, of course, want to put them into the public domain.  You can 
certainly take it - and your constituents can take it - that we are approaching agreement on several 
mitigating measures that we will put in to effect to cushion the impact of this necessary change on 
the neediest Londoners. 
 
Richard Tracey (AM):  Mr Mayor, half an hour or so ago you may recollect that you said, with some 
satisfaction, that you had finally got South West Trains to agree to follow the other train operating 
companies and facilitate commuters being able to top up their Oysters on the stations.  Now, this is 
very good news and I think everybody round this Chamber has helped you in your negotiations with 
South West Trains. 
 
Boris Johnson (Mayor of London):  Perhaps I did not pay sufficient tribute to you, Dick, for the 
work that you have done.  Thank you very much. 
 
Dee Doocey (Chair):  What is your question, Mr Tracey? 
 
Richard Tracey (AM):  My question is this, Chair.  There have been reports that South West Trains 
does not intend to do this until the beginning of next year.  Are these reports true and, if so, why is 
there still going to be a delay in bringing in this necessary improvement for our commuters in 
London? 
 
Boris Johnson (Mayor of London):  There has been, as you know, a long running negotiation and 
South West Trains has been extremely difficult to bring to the table.  This has been a fish that has 
been particularly difficult to land, but we have landed it, and Oyster Pay As You Go will work on South 
West Trains, as you rightly say, from May 2011.  I do think that is progress. 
 
You asked why it did not happen earlier.  What was going on in the last eight years?  I do not know.  
We have been working flat out on Oysterising the overground.  We have got the last bit in place and I 
am grateful to you, Dick, for everything you have done to help. 
 
Richard Tracey (AM):  Mr Mayor, I am grateful for your compliments to me but why not until 
May 2011?  It seems to be an extraordinary delay still in this process. 
 
Boris Johnson (Mayor of London):  South West Trains, as I say, has mounted a series of 
objections.  Offline I can give you a blow-by-blow account about the negotiations.  As I recollect it 
has been all about who pays for the new swipe facilities on the barriers, and that kind of thing.  It has 
been quite difficult to resolve.  It has taken a long time but we have finally got there. 
 
Tony Arbour (AM):  You have been asked, Mr Mayor, whether or not you are aware of the distress 
that the proposals on housing benefits has caused to those people who are in receipt of benefits.  Are 
you equally aware of the anger that many hardworking families feel when they believe that they 
would like to be housed near their work but because they cannot afford the rents they have to move 
out?  Those people feel very considerable anger that there are very many Londoners who receive 
benefits so that they may live near their place of work and yet many of those people do not appear to 
be putting in the same effort into the London economy as other people.  In other words, Mr Mayor, 
are you willing to accept that this is a situation which affects not only those people who spend their 



 

time adding to the London economy and who feel, somehow or another, they are going to have to 
subsidise people who do not add in any way to the London economy, for whom there is -- 
 
Boris Johnson (Mayor of London):  I have to disagree with you a bit, Tony.  If you look at the 
London recipients of LHA we have more working recipients of LHA in London than any part of the 
country.  I respectfully must take issue with the way you phrase that.  I do not want to see invidious 
feelings whipped up as a result of this benefit change.  It is necessary to bear down on the rents.  We 
do need to reform LHA.  Of course there are people who feel in the way that you describe, and there 
have been egregious anomalies that will be familiar to readers of the papers that need to be sorted 
out. 
 
Where people have put down roots and where they have family obligations such as sending their kids 
to school who are about to take GCSEs - or whatever it happens to be - I think you have got to be 
very, very careful.  Tony, with great respect, I do not think it is a Conservative policy - I think it is 
conservatism - to say to people, ‚We are going to have a policy of uprooting you from your home in 
short order‛.  We are about cushioning the impact of this benefit and making it commonsensical.  Of 
course driving down housing benefit and getting rid of the anomalies but you have got to do it in a 
humane way. 
 
Tony Arbour (AM):  There is no more compassionate Conservative than I, Mr Mayor. 
 
Boris Johnson (Mayor of London):  I do not mean to impugn your Conservatism.  I am just saying 
it is no part of Conservatism to uproot communities.  That is not what we are about. 
 
Tony Arbour (AM):  One thing about Conservatism is that it should be even-handed.  I do not 
believe that any changes in the system should be seen to be geared at one particular group of people.  
We should understand that there are lots of people who are in need and there are lots of people who 
should receive help from the Government.  I am only suggesting to you, Mr Mayor, that that should 
be seen to be distributed fairly. 
 
Boris Johnson (Mayor of London):  Yes, there you speak for everybody.  The intention is to enact 
this reform in a sensible way, driving down some of the most egregious rents, whilst protecting the 
families that need protecting in London.  That is what we are going to do. 
 
Gareth Bacon (AM):  Mr Mayor, a moment ago you were criticised by Mr Biggs regarding the police 
handling of the student demonstrations last week. 
 
Boris Johnson (Mayor of London):  I do not think I was criticised. 
 
Gareth Bacon (AM):  I think you were, Mr Mayor.  Do not worry, it is fine; we are going to sort it 
out. 
 
Boris Johnson (Mayor of London):  He was being supportive, in his own way. 
 
Gareth Bacon (AM):  In a uniquely John Biggs’ way I would say, Mr Mayor.  Firstly, I would say that I 
am touched that he cares so much about the wellbeing of the Conservative campaign headquarters 
that he thought to raise it today.  It is very progressive of him. 
 
Dee Doocey (Chair):  Your question? 
 
Gareth Bacon (AM):  My question, Chair, thank you for reminding me!  Over recent years the police 
have employed a particular tactic when it comes to demonstrations in central London which came to 
be known as ‘kettling’.  It was tremendously effective at preventing any sort of disorder and damage 
to property.  It provoked howls of anguish from the left-wing regressive alliance because it neutered 



 

the effects of these demonstrations and kept people corralled in certain areas until it was safe to 
release them to go.  That led to public demonstrations against the police, lots of beating up against 
the police and criticism of you for not showing sufficient leadership. 
 
The police changed tactics on this occasion, allowed what seemed to be a peaceful demonstration to 
progress on its way and, at the first opportunity, a handful of the protestors decided to wreak damage 
to the property and put life at risk.  Again, we have criticism from the left about your leadership and 
about police tactics. 
 
Would you agree, Mr Mayor, that they cannot really have it both ways and it would be much better if 
they adopted a more even-handed and a more mature approach to issues like this? 
 
Boris Johnson (Mayor of London):  The point about being in opposition is you can have it both 
ways.  They are entitled to make these points. 
 
Gareth, there is a serious conversation to be had about the extent to which, post-G20, there may have 
been a change in police tactics.  Whether that has truly been going on; we need to examine that.  I am 
sure that the police will be examining that and whether the pendulum was allowed to swing too far, as 
you suggest, in the other direction.  The investigation that the police are now conducting will get to 
the bottom of that, and it is very important that it should. 
 
John Biggs (AM):  Chair, can I make a personal explanation?  Under the Standing Orders I am 
entitled to make a personal explanation if I am named and accused. 
 
Dee Doocey (Chair):  I am advised that John Biggs is entitled to make a personal explanation.  I 
thought it was at my discretion.  Do carry on Mr Biggs. 
 
John Biggs (AM):  Maybe it should be.  I will not abuse the standing order.  For the record, the 
record will show very clearly that I did not adopt the position Mr Bacon has alluded to in relation to 
kettling and the managing of previous demonstrations in London.  It is a slander on his part. 
 
Gareth Bacon (AM):  You will find I said the left, of which you are a part. 
 
Dee Doocey (Chair):  We will note that.  
 
 
 


